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TepMmuHaep, aHbIKTaMmanap
JXOHe KbICKapTynap

TepMuH, KbiCcKapTy

AHBIKTama

Naya3bimabl agamaap

1. 3aHfa, e3re fe KyKbIKTbIK aKTire Hemece KyxaTtka cankec KMI atbiHaH spekeT eTyre yaKinerTi agaMmaap;
2. KMT Oupektopnap KeHeciHiH MeH backapmachiHbIH MyLUenepi.

Mypaeni TapanTap

KMT KbI3MEeTiH Xy3ere ackipyfa, OHbIH iliHAe KM wewimaep kabbingay npoueciHe biknan ete anatbiH Hemece KMI kbi3meTi weHbepiHane
MYZLenepi Ko3fanarbiH XeKe XaHe 3aHabl Tynfanap

bacekenec KMT kepceteTiH (OpblHAaNTLIH, CaTaTbiH) Kbi3MeTTepre (XXyMbicTapfa, Tayapnapfa) ykcac KbiameTTepai kepceTeTiH (KymbICTapabl OpbIHAANTEIH,
Tayapnappbl CaTBTbIH} Keke TyNfa, XKeke KaCIﬂKEp HemMece 3aHbl TyJ1fa

KoHTpareHT KM wapt (Mbicanbl, KbI3METTEP KOPCETY /Tayapnap XeTKi3y Typasbl WAPT, areHTTiK KeniciM, MyHaiasl, ra3asl, MyHan eHiMaepid, KMI aktuBTepiH
OTKi3y WapTbl XaHe Backanap) XacackaH He LWapT Xacacyabl XXocnapnan oTelpFaH Xeke Hemece 3aHbl Tyfa

Kopekc «KasMyHanlas» YK AK Ickepnik agen kogekci

Myanenep KakTbifbiCbl

Kei3meTkepfiH Hemece JlayasbimMabl aAaMHbIH Xeke Naiaacs Hemece Kbiameti KMI™ MyanenepiHe Kanlbl KenetiH HeMece onapMeH bIKTiMarn
KaWLLbl Kefyi MyMKiH X@He CON apKbinbl ONapAbiH NayasbiMablk MIHAETTEPIH THICHWE OpbiHAamaybiHa XaHe KMI'-fa KaTbicTbl Macenenep
6OL—1bIHLL.Ia LIJELIJIM,D,EP,D,!H OﬁbEKTMBTIJ'IIFIHE oKEMN COfYbl MYMKIH Ke3 KenreH xamamnap HeMeCe MaH- )Kavmap

Xeke nanpa Naya3sbiMabl afamHbiH/Kbi3METKEPAIH, KbIZMETTIK MIHOETTEPIH OpbiHOaY Ke3iHAe aKllia, KyHOBINbIKTap, e3re e MyJliK HEMece MyNIKTIK cunarTars|
KbI3METTep, 63i Hemece YLUIHLI TyNfanap yWiH e3re Ae MyMIiKTIK XaHe MyNIKTIK eMec KyKbIKTap TypiHAe nangda any MyMKIHAIri

Kofam «KazMyHanlas» ynTrbik, KOMNaHWACHI» aKLINOHepniK Kofambl

OmbyacmeH BO3iHe xyriHred KM kbiameTkepnepiHe KoHcynsTauma bepy xaHe eHbek faynapbiH, XaHxanaapabl, aneyMeTTik-eHbek cunatbiHaafb!

npobnemansik, Macenenepi Wetuyre, coHfan-axk, KM kbi3ameTkepnepiHiH, ickepik aen kafuaaTrapbliH cakTayfa XXapaem KepceTy peniH atkaparbiH
KM Oupektopnap keHeci TafalbliHOaNTLIH agam
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TepMmuHaep, aHbIKTaMmanap
)XOHe KbiCKapTynap

TepMuH, KbiCKapTy

AHbIKTama

CaH-canTaHar DyrbIMbl

Ocbl KoplekcTiH MakcaTblHaa CaH-canTaHaTt byibiMaapbiHa MbiHaAal ChlNbIKTap Xatagbl:

* acbin 3aTTap (3eprepnik OybiIMAap, eHAENMEreH XaHe eHaenreH Garanbl MMHepanaap, acbin XaHe XapTbinaii ackin Tactap);
* DaFanbl Kafasgap, COHbIH iWIHAE AeMnO3UTTIK XaHE XUWHakK cepTiduKaTTapsl, akuuanap, ynecrep;

* KONk Kypanaapsl, COHbIH iWiHAe AxTanap, asToMobunbaep, ylakTap xaHe 6acka aa kenik Kypangapsi;

* SKbIDKbIMAWTbIH MYJTIK;

* dHTUKBapuart Bonkin TabblnartsiH HEMece MaeHn Hemece KSDKEMLLEK K!H}]blﬂblFbl ﬁap 3arrap;

* KONLWINIKTIH K63 anfbliHAa CaH-canTaHaT byrMbiMaapsl petiHae kapactblpyfa GonatbiH Backa 3aTTap.

Cascu maHbi3bl Dap agam

1. MemnekeTTiK Kbi3MeTLi — MemMnekeTTik opraHaa KasakcraH PecnybnmkacsiHbiH 3aHHaMackiHaa GenrineHred TapTinned pecnybnunkansik Hemece
xeprinikti blogxetrepaeH He KazakcraH Pecnybnukackl YnTTbik baHKIHIH KapaxaTbiHaH akbl TeNeHeTiH MeMEKeTTIK Naya3biMabl aTKapaTtbiH XoHe
MEeMNEKETTIH MiHaeTTepi MeH hyHKUWANAPbIH ICKe ackipy MakcaTbiHAa Naya3biMAbIK, 6KINEeTTIKTepAl XYy3ere acbipaTtbiH Ka3sakcraH
PecnybnukaceiHbIH a3amarsl;

2. Nayasbimabl anam — TypakThl, yakbiTlLa Hemece apHaibl eKineTTik BorbiHLwa BUNIK eKiniHiH QYHKUMANAPbLIH XKy3ere acbipaTbiH HE MeMIEKeTTIK
opraHaapaa yMbIMOacTblpyLUbINbIK-eKIMAIK HEMeCe SKIMLWIMIK-Luapyalbinblk QyHKUMATApA6I OPLIHAAWTEIH afam;

3. Wetenpaik nayasbiMabl a4am — LWET MEMIEKETTIH Naya3biMbl aAambl, COHbIH, ILWIHAE WeTenaik Xapua XIMHansIC MyLlenepi, XanblKapansik,
ybiMAapAblH NayasbiMAbl afaMaapsl, XxanblKapasnbik NapnaMeHTTiK XINHANbIC MyLLenepi, WeT MeMIEKETTIH Cyabanapsl MeH XanbliKapanbik,
COTTbIH Naya3biMabl agamaapsbl, COHAan-akK, LeT MeMNEeKETTIH, Kapybl KyLUTepi MeH e3re e ackepu KypanbiMaapbiHAafbl NayasbiMabl adamaap

KbiameTkep

KM -MeH eHbek kaTbiHaCTapbiHOa TypFaH XaHe eHbek WapTbl BOMbIHLLA XYMbICTbI TIKener opbiHaanTbIH aaam, CoHAaNn-ak areHTTIK XaHe
a3aMaTTbIK -KYKbIKTbIK, CYNaTTafbl LWapT apkbinb! WapT GoMbIHLLIE TapTbINaThiH ©3re Ae anamaap

KMl komnnaeHc Kbi3meTi

KomnnaeHc macenenepi yLiH xayan 6epeTtiH KM -HbIH, XayanTsl KypbinbiMablk, GeniMLuec

BAK

Bykapanbik aknapar Kypanaapsb

Kopekc

Konekc nenoeow 3tk AO «HK «KazMyHanlaz»

KMG International

bac komnanumacel KMG International N.V. onbin TabbinatsiH 3aHabl Tynfanap 1obbl.
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XXannbi
epexenep

Kopekc Kimre KongaHbinagbl
XK@He on Kanam opbiHganagbi?

Kopekc KMI-HbIH
KOpnopaTUBTIK
KYHAbUIbIKTapPbIH
OekiTepni )xoHe Gapnblik,

KbiameTKkepnep MeH
Jlayazbimpabl agampaap
OacwbINbIKKA anyfa TMic
KOprnopaTuBTIK 9aen
TanantapbiHbIH
XXUbIHTbIFbIH Gingipeai.

» bByn Kopexc «KazMyHanlaz» ynTTbiK KOMNaHUACbLI» aKLUMOHePriK KoFaMbiHa
KonpaHbinagbl.

) Kopekcrin cakranybl

Opbip KbiameTkep meH Jlayaseimabl agam KogekcTiH epexenepiMeH TaHbICyFa
miHaeTTeHeni. bapneik KeismeTtkepnep meH Jlayaseimapl agamaap Kogekcerid Net
KOCbIMLWAackIHa cankec KoaekcneH TaHbICKaHbl TYpanbl pactay HbiCaHbIHA KON KOKObl TUIC.

KopekcTiH TananTapbiH Oy3aTbiH apekeTTep (apeKeTci3aik) XacafaH Hemece onapfa
on 6epreH KbiameTkepnep meH Jlayasbimabl agampaap, Herizgep bonfaH kesge,
GenrineHreH TapTinneH TAPTINTIK XXayanTbiNbIKKa TapTbilyFa XXaTaabl.

KMTI KoHTpareHTTepiHe XaHe Myaneni TapantapbiHa KogekcTiH epexkenepiH
YCTaHy YCbIHbINAbI.

Kopekc KasakcraH PecnybnukacbiHblH 3aHHaMacbiHa, KM iwki HopmMaTnBTIK
Ky)KaTTapbiHa Calikec, COHAaW-akK xanblkapanbik, cbibainac XemMKopblKKa Kapcbl
3aHHaMa eckepine oTbIpbIn 3ipneHai.

Erep KMl TobObI KOMNaHManapsl OpHanackaH engepaid 3aiHamacs! Kogekcrin,
epeXxenepiHe kapafaHja HefFypnbiM KataH TananTtap benrinece, oHaa ocbiHAaN
3aHHaMaHblH TananTtapkl KongaHblnagel.

Erep KopekcTiH XekenereH epexenepi canT-gactypnepre, afeT-fypbintapfa He
BipeyaiH xeke ke3ykapacblHa Kalwbl kence, KogekcTiH epexenepi kongaHbinagsl.

aKaaMynailazs YK AK kexeprivanen xonexd | 06



Ickepnik a3pgenTiH
Heri3ri KYHAbUbIKTapbl 9ainaik

« biz apan epeket eTemis;
MeH Ka‘F“na i apbl = bi3 @3 ce3imizge Typambi3 XaHe Kocapnbl CTaHAapTTap ycTaHbanmbI3;
« bi3 GapiHe TeH MymKiHAiK Depemis XaHe agineTTimis.

KMl -HiH KOpriopaTuBTIK
KYHAbINbIKTapbl KaHaan? Beninginik

+ KomMnaHuaHbIH Myaaenepi xeke MyaaenepaeH xXofapsl gen Kabbinganmes;

+ bi3 koMmnaHusFa Be-xan kKapamanmbl3 xoHe e3imisgeri bap Hopcere
MYKWAT Kapanmbi3;

- bi3 6ip komaHgamei3.

HDamy

+ biz apampap MmeH TexHonorusnapfa UHBECTMLMSA Canambis;

= Bi3 )aKchkl XakKa e3repin Kenemis XaHe yaanbl AaMbir, SNemMaiK KOMAaHus
Gonyfa ymTbinambl3;

» bi3 e3repicrepai backapambi3.

Kayincisgik

» bi3 kbi3meTkepnepimizgiH, cepikTecTepiMisfiH, KoHe KoFaMHbIH, Kayincizgiri
KamblH OMNanmbl3;

- bi3 koplwafaH opTaFa KaMmKOpPIbIK, Xacanmbi3;

- bi3 3 begenimiz Typans! oMnanms3.

Xayankepuwinik

« bi3 canmakTbl Wewimaep kabbinganmels;
- bi3 kareniktepaeH cabak anambis;
« bi3 TabaHabiMbI3 api TApPTINTIMI3.

aKaaMyailazs YK AK kexeprikapen xogexd | 07




KbiameTKkepnepmMeH XoHe

n ay33b| MAObl ana Mna pMQ B » Bapneik KbiameTkepnep meH JlayassiMmabl agamMmpap illkKi KOpnoparueTikK
MiHe3-KYNblKTbIH MblHafaW Heri3ri KaFnaaTTapbl MeH KaFvnaanapbiH ycTaHaabl:
KapbiM-KaTbiHacC - KopekcTiH epexenepiH 3epaeneyre, TyciHyre XaHe afan opslHaayFa
MiHaeTTeHepqi;
+ O3 miHgeTTepiH XaHe iwki eHbek TapTibi KaFuaanapbiH KaCibu Typae
OpbIHAANAbI;
KMr -HbiH, Gapnbll(, KbiameTkepnepi meH » KMI Mynki MeH Kapxbl KapakaTbiH TEK KbI3METTIK MakcaTTapaa nanganaHagbl
n ST XoHe backapagabl;
':"ya?'b'Mp-b' aAaMAaapbiHbIH HEri3ri « Myanenep KakTbifbICbIHbIH TybIHAAYbLIH BongsipmMangbl, Cbibamnac Xemkopbik,
MIHEe3-KynbIK Kafugatrapbl neH anaskTbiKka xon 6epmenai;

« Kynuvs aknapatTbl Xapus etney;
«  Ocbl KogekcTin, By3binybl Typans! yakTbinbl xabapnangbi.

) EHOeK aHe XanpayabiH TeH WapTTapbl

KM KasakcraH PecnybnukacsiHbiH eHbek 3aHHaMacbiH, COHal-aK, ©3i XKyMbIC iCTEUTIH
MemnekeTTepaiH KonaaHbNaTbiH XeprinikTi 3aHHamMacbiH cakTamabl.

KMT KbiameTkepnep meH flayasbimabl agamaapas! XXKyMbicka kabbingay, xkeTictikTepiH
Garanay xoHe inrepineTy KesiHge HakTbl XoHe alblK, enwemaepre HerisgenreH
BipbiHFal KaFuaanapabiH 6onybiH KaMTamackl3 eTei.

KMT KbiameTkepnepaiH KyKbIKTapbiH KOpFay HEMece cakTay MakcaTbiHAa
KbizameTkepnepgin Oipiry )XoHe yXbIMAbIK, LapTTap Kacacy KYKblfblH MOMbIHAANAbI.

» Kemcityre xaHe KbIiCbIM KOpPCeTyre ThibIM cany

KMTl-ga Hecinp.ix ,qu|.-1 YNTTBIK, XbIHBICTbIK, CAACKM HEMeCe e3re Ae KaTbiCTbiNbIfbl,
ANeyMETTIK WbIFY Teri, MyNIKTIK XSHe NayasbiMAbIK Xaffaibl, KApbIM-KaTbiHaC Tifi
xaHe 6acka Aa MOH-Xannap HerisiHAe KOPKbITYFa, OHbIH, iWiHAe 93iNIMeH KOPKbITYFa
XeoHe bipeyre KaTbICTbl KE3 KENreH KeMCIiTyWiNikke, COHOan-ak kepceTtinreH benrinep
HerisiHae xekenereH Kbi3ameTkepnepre kaHaan aa Oip apTbikwbinbikTap bepyre xon
Gepinmengi.

» Cypak » Mayan

«X¥akbiHaa kenicce3nep 6apbiCbiHAA MEHIH MKETEKLLIM, «X¥ok. bizaiH KoHTpareHTTepiMiaaid anabiHaa KM

MEHIH OiMbIMLLIA, AYPLIC EMEC KbINbIK Xacabl, MeHi 63iHIH Kacibu 6eeniH HbiFalTYFa KyLL-KIrepiH
KoHTpareHT kesiHwe xamaH MaMaH aen artagsl. MeH canagbl, coHaaii-ak, KbiaMeTkepnepaiH Kaaip-Kacu-
e3iMai bIHFAICLI3 ce3iHaiM. Byn aypbic Naz» eTiH Kopnayabl NakbiK kepmeingi.»
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KbiameTKkepnepmMeH XoHe
JlayasbiMmabl agamMmpaapmveH
KapbiM-KaTbIHaC

K.MT 6acwbi KbiameTkepnepi miHe3-
KY/NKbIHbIH, Heri3ri KaFrupaTrapbl

KMr-HbIH Oacuibl
Kbi3MeTKepnepi
©3iHiH XeKe
KacmerTtepimMmeH
oaenTi
MiHe3-KYNbIK,
KepceTin,
«OKOFapbifaH ynri»
TaHbITYbI TUIC

» Cypak

» Cypak

» KMr 6acwbi KbiaMmeTKepnepiHiH miHaeTTepi:

KbiameTkepnepgiy KogekcTid epexenepiMeH TaHbICybIH, CaKTaybIH XaHe aaen
mMacenenepiH Tankbinayfa bactamalubineik, eTeTiH KbiameTkepnepre konaay
KepCeTinyiH KaMTaMachbi3 eTy;

Kopekc epesxenepiHiH By3ylbinbiKTapbiH X0 DoMblHLWa Aepey Wwapanap
Kabbingay;

Baranay xypri3sy ke3singe KbiameTkepnepain Kogekc TanantapbiH cakTaybiH ecenke
any;

YoKbIMAA albIK, 9pi KYPMETTI KapblM-KaTbIHAC OpTaCbiH KYPY;

KbiameTkepnepre KongaHbiCTafbl 3aHHaMaHbIH, KogekcTiH Hemece e3re ge
XeprinikTi HOpMaTMBTIK aKTinepaiH TananTtapeiH Oy3aTeiH Tanceipmanap bepmey;
©3iHiH nayasbiMblK, XafaarbiH DafbiHbICTEINAPALIH MyAdEenepiHe HYKcaH
KenTipMen nanganaHy xaHe baceiHbay.

» Kbizamerkepnep meH JlayazbiMabl agampgapsa:

KMT-Hi, KMT kbi3ameTkepnepiH Hemece Jlayaseimael agampapsiH, Myageni TapantapbiH
Tepic HemMece XafbIMChI3 CUNaTTa KePCeTeTiH Xapwusa ManiMaemenep xacayfa;
Kbl3meTTik ekineTTikTepi 6onmai Typbin, KMI aTbiHaH apekeT eTyre;

EcipTki XoHe pyKcar eTinmMereH NcMXoTponTbIK, 3aTTapAbl KONAAHYFA, KYMbIC OPHbIHAG
Mac KywiHpe bonyra, apHaubl beniHreH opeiHAapAaH ThIC XXepAe TeMeKi Wweryre
ThIAbIM CankiHaabl.

» Mayan

«BaFbiHbICTbl afaMAapabl CypakTap KOloFa,
YCbIHBICTap €Hri3yre, coHaan-aKk KOAeKCTiH
¥aHe KoMnaHuaaa KabbinaanraH 6acka aa Hop-
ManapAbiH 6y3binFaHbl Typanbl xabapnayra biH-
TanaHAbipacki3 Aen KyTemMis.»

«BbaFbIHbICTaFbl 34aMbiM ThiM Ken Cypak, KOATbIH

CUAKTBI, MEHi )XyMbICTaH anaHaataasl. MeH oraH
KeHin 6enyre KonbIM TUMEITIHIH Cbinaitbl TypAae

Kanawu TyciHgipe anam?»

» Mayan

«Ciz KM aTbiHaH yxayan 6epe anMaicsls.
Anaitna, ci3 KoMnaHua Typanbl elwKaHaan Kynms
aKnapaTTbl alnam, KMr-aarsl 63 XXYMbICbIHbI3
Typarbl Xeke Ke3KapackiHbi3abl bingipe anacsiz
(ananga 6yn ga KynTapsbik eMec)»,

«Keitne MeH yilne uHTepHeTTeH Gnorrapab!
OKMMbIH. BipHelle KyH BypbiH MeH KMr-HiH
BypLIHFbI KbI3METKEPIHIH, KOMNAHWAAAFL! 63 XKYMbIC
TeXipubeciH Tepic cunarTaraH nikipiH GaiikanbiM.
MeHiH OHbIH Xka3banapbiHa nikip KanAsIpFbiM
Keneni. MeH MyHbl icTeit anamblH 6a?»

«KazMynanlazs YK AK lccepnic apen kopexci | Dg



Mypaneni TapantTapmMmeH

Ka pbl M= Ka'l'bl HacC » KMr akumoHepnepiHi{ KYKbIKTapbiH CAaKTay MeH KOp¥Fay Heri3ri GacbimabiKTapabiH
Gipi bonbin Tabbinagbl
KMTI meH akunoHepnep apacbiHaa aknapar anmacy TapTibiH Koca anfaHaa,
akUMOHepnepMeH e3apa KapbiM-kaTbiHac Ka3sakcraH Pecny6imnkach! 3aHHaMacbIHbIH,
KMT 3 KbI3METiH Xy3ere acbipaTbiH MEMIEKETTEPAIH ©3r€ ie KONAAHbICTaFbI
3aHHaMacbiHbIH TananTapbiHa, KM 6afanbl kaFasaapel anHanatbiH Kop GupxanapbiHbib

AKLMOHepnepmMeH, MeMneKeTTiK TananTapblHa, COHAa-aK, KoFamHbIH XKapFbiCbl MeH ilKi KyXaTTapblHa HerisaenreH.

opraHpaapMeH XaHe Casicu MaHbI3bl

Gap apampapmeH KapbIM-KaTbiHaC » KMrI-HbiH Casicu MaHbI3bl 6ap afaMmaapmeH, MeMneKeTTiK OpraHAapMeH e3apa ic-KUMbIbI

Casicu maHbI3bl 6ap agamaapMmeH, MEMNEKETTIK OpraHAapMeH HemMece MemMnekeT
MeHLiriHaeri Hemece memnekeTTik bakbinayaafbl KOMNaHUsNapMeH e3apa ic-KMMbliN
Ke3iH[e epeKLue CaKTbIK TaHbITY KaXKeT.

KMl mypnecin 6inpipeTiH Kbi3ameTkepnepre, JlayassiMAbl agamaapFa XaHe genjanjapfa:

« Cascn maHbI3bl bap Kes3 Kenred agamfa aklanam kapaxar, ChlnbiKTap, KOHaKXXamnbIK,
Benrinepi, ke3 kenreH KyHAbINbIKTap bepyre,
Canacn maHbi3bl bap agamgapfa, MEMNEKETTIK OpraHgapFa XoHe MemnekeT
MEHLWIriHgeri Hemece MemnekeTTik bakbinayaarsl KOMNaHUanapfa
HbICAHAbINbIKTAapAb! XeaenaeTy yiiH 3aHCbI3 Tenemaepai Xy3ere acblpyfa ThiAbiM
canbiHagbl.
Kommepuuanbik kbiameTTi Casic MaHbi3bl Bap agamaapmer Bipnecin xysere acbipy
coibannac xxemMKopnbIK, ToyekeniHe akenyi MymkiH. KbiameTkepnep meH llayassimgpi
agampapfa iwki pacimaepre carkec anablH ana Tekcepycis MyHAAM KOMMEPLUMANLIK,
Maminenepai xacayfa TbibIM canbliHagbl.
KM Kbi3MeTKepnepiH KYTTbiKTayfa, eHAIpicTik 06bekTinepaiH canTaHaTThl allbinybiHa,
CoHAamn-ak, MEMNEKETTIK XXaHe YNTTbIK Mepekenepre, coHgan-ak, KMl meH ocel Cascu
MaHbI3bl Bap agamap apacbiHaarbl ©3apa ic-KMMbINgbl Tanksinay MakcaTbiHAAFbl
Backa pa ickepnik xxuHansictapFa Canacu MaHbi3bl Bap agamaap WakbipbiifaH
ic-lwapanapfa pykcar eTinei. byn peTre ochkl ic-luapanap/kuHansictap WweHbepiHae
gacna WwakblpbinfaH agamgapaaH repi Caacv maHbi3bl bap agamfa npedepeHumanap

epinmenpgi.

» Cypak » Mayan

«I{omparerrr PYKCAT any yLiH MEMNEKETTIK Kbi3- «<KOK. KOHTpareHTTiH YCbIHbICH! eneyni
METLLIHIH, NaiaackiHa <oKeAenaeTy TenemiH» xacay By3ywbinbik 6onbin Tabbinagbl, 0N Typans
Typasbl YCbIHbIC ¥acaabl. Kon akbIiCbiH OChl coMara Aepey xabapnaybiHbI3 KaXeT».

KkebeirTy KaxeT Gonaabl. Byn aypbic na?»

«KazMynanlazs YK AK lccepnic apen kopexci | 1 D




Myaneni

Ta pa nTta pMEH » KMI KoHTpareHTTepMeH KapbiM-KaTbIHacTa MblHaAAl KaFuaaTTapabl yCTaHaabl:
«  3aHAbiNbIK, alWbIKTbIK, WapTTapAblH TanantapbiH cakTay, cbibainac XemMmKopnbIKTbiH
Kapbl M= KaTbl HacC Ke3 KenreH KepiHictepiHe Te3beylwwinikke XaHe caTbiNMayLLbINbIKKA HerizgenreH

@3apa ic-KUMbiN, coHpar-ak, KoHTpareHTTepai MbiHafawm daktopnap
KOMBUMHaUUACLIHbIH Heri3iHae ipikTey: y3aik Bafa, cana x9He wapTTap,
KoHTpareHTTiH ickepnik begeni;

. TEHp,epniK KOMUCCHUMAHDBIH Tayencia HKYMbICbIH KaMTaMachI3 eTy XXoHe OHbIH,

KoHTpareHTTepMeH XaHe s ' g

GGCEKEHECTEPMEH KadpbiM-KaTblHacC

KMI KoHTpareHTTepgeH KongaHbicTafbl 3aHHamMa TanantapbiH cakTaybiH,
Kbi3meTKepnepmeH a4ineTTi KapbiM-KaTbIHAC XacaybiH, bananap eHberiu
narpganaHbaybiH, Kayincis eHbek xaraannapblH KaMTaMachli3 eTyiH, KopliafaH opTaHbl
KOPpFayblH XXaHE 9AenTi MIHE3-KYNbIKTbIH ©3re Ae KaFnaaTTapblH YCTaHybIH KyTeal.

)) BacekenecrepmeH KapbiM-KaTbiHacTa KbiameTkepnepre:
+ BbacekenecrepMeH KYNUAnbINbIK, PeXUMIEeri aknaparneH anmMacyfa;

- Bocekenecrepmen baranap Hemece HapbikTbl Beny Typansl pecmu Hemece
Bempecmu kenicim xacayFa — dbyn KMT ywiH xayankepuinikke aken cofybl XoHe
OHbIH BegeniHe HYKCaH KenTipyi MyMKiH;

» bacekenecrep Typanbl Kynua aknapaTTbl anyfblH 3aHCbI3 aaicTepiH
narvpaanadyfa;

« bacekenecrep, onapabiH 8HiMAaepi/KbI3METTepI Typansl XanfaH Mmanimaemenep
)acayfa TblMbIM CanbiHagbl

KMTI MoHononusfa Kapcel KONAaHbiNaTblH 3aHHaMaHbl, OHbIH iWiHae BacekenecTikTi
KOpFfay Typalbl KONnAaHbnaTbiH XeprinikTi 3aHjapabl cakTanabl.

Bi3 Tek agan api WbIHaWbI XXapHamMaHbl NanganaHambi3, XXapHamanblk XXaHe
MapKeTUHITIK ic-luapanapabl TKi3y Ke3iHae 3aHAbl Hemece YWiHWI TynFanapabiH,
KYKbIKTapbIH Dy3yFa xon bepmenmis.

» KMrI KoraMMeH KapbiM-KaTbiHacTa MbiHafan KaFnaaTrapabl ycraHagbl:

* Erep KM XapfbicbiHa, KM akumoHepnepiHiH ymiTTepi MeH TanantapbiHa XoHe
KMT-HbiH Gacka aa iwki HoOpMaTMBTIK KyXKaTTapblHa Kanlbl Kenmece,
3KOHOMMKaHbIH, 9N1eyMeTTiK MaHplI3bl Bap cananapeiH AamMbITyFa BafbiTTanfaH
barpapnamanapgbl KOnaayfa ymTeinagsl.

» bBwu3HecTiH aneymeTTiK Xayankepuwiniri KaFMaaTTapbiH eHrisesi.
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Toyekenpepal

GaCKa py » 52: ::'liall.ﬁnac MEMKOPNbIKKA Kapcbl Kypec WeHbepiHae mbiHagan KaFrmpaarTTapabl

= KM KonaaHbInaTbiH XeprinikTi KSHe xanblkapanblK 3aHHaMaHbl, Kop.emTiH XKaHe
ceibarnac KEMKOPNbIKKA KapCbl ic- KVMMbIN canacbiHAafbl e3re Ae iWKi Ky>XaTTapabiH
i epexenepm BacwbInbIkKa anagpl, coHfan-ak, cbibarnac eMKopblkKa Kapcol
MNapakopnbik neH cbibannac iC-KMMbIN canacbiHOafbl anemMaik cTaHgapTTapFa e3iHiH bewninginirin pactanisbl.

XXEeMKOPNbIKKAa KapcCbl Kypec, NIT o Eai
-Aa Ke3 KenreH HblCaHAa XKoHe KepiHicTepae cbibannac XemMKopnbIKTbl
Myanenep KaKTbIfbICbIH Gonampmay kabbingamay karupatel («Henpik Tesimainik» Kafupaatel) bekitinepi.

XaHe peTtTey

KMT cbibainac xxemKopnblk, TayekenaepiHiH MHAMKaTopnapbiH cakecTeHaipeai,
TYPakTbl ©3EKTeHAIPIN oTbipaabl, Cbibanac XemMmKopnbIk, ToyeKenaepiH asanTy
BolibiHIWa TWICTI pacimaepAi 93ipnen eHrizefi XaHe onap/AblH cakTanybliH
Dakbinanasl.

» KMrI KpizmeTtkepnep meH JlayazeiMmabl agamMmpapabiH XKeKe myaaenepi MmeH onapabiH,
KaciOn miHAeTTepi apacbiHAaFbl KAKTbIFbICTapFa )Xon Gepmeyre Tbipbicabl.
KbizmeTKkepnep meH Jlayazbimabl agampaap mMmbiHapaw afaannapabl 6ongbipmaybi THIC:

« KpisameTkepnep meH Jlaya3bimabl agamaap kataH Typae KM myageciHae ic-KMmbin
)acayfa XoHe ickepnik wewimaep Kabbinaayra MiHAETTI;

K,bI3METKepHEp MeH ﬂaya3bll\-‘lﬂ,bl afjamMpap Ke3 KenreH eIKTimMman mynoenep
KaKTblfbICbl TYypanbl aniblH ana xaﬁapnay;a TMIC

Eapnbax, mafp,amnapna Mvp.neﬂep KaKTblfblCbiHa 2KeNreH Hemece GKEJ'I'_‘(I MYMKIH
Xaraan I.l.IE'LIJIHYI THic,

» Cypak » YKayan

«MeH KMI™ KbI3MeTKepiMiH »oHe bypbiH KMI™ To- «B3 yNeciHi3ai caTKaHblHbI3 Typarbl ManiMaey
ObIHbIH KOMMaHMACLIHA Tayapnap XeTKi3eTiH KOM- KaxeT, bipak erep Ci3 ocbl KOMNaHWAHbI 6ei-
NaHWUSHBIK TeH, KypbUNTalLlbICkl 60nAbIM. BTKeH pecMuy Bakblnayabl XanFacTeipa 6epceHis, oHaa
aiifa MeH ocel BusHecTeri ynecimai ickepu cepik- Myanenep KaKTbiFbIChl caKTanaibl»

Tecime catTbiM. EHAI Myanenep KaKTbiFbIChl XKOK,

nen anTa anam 6a?»
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Toyekenpepal
Gackapy

AKNapaTTbiH, KYNUANbIbIFbI
XX9He MeHLIKTI KopFay

KazakcraH PecnybnukacbiHbliH 3aHHaMacbiHa XaHe KM iwki kyxaTTapbiHa carkec
Hemece KM e3 KbI3MeTiH XYpri3eTiH MemMneKkeTTepiH e3re ae KongaHbinaTbiH
XKeprinikTi 3aHHamacbkiHa COMKEC KYNWA aknapaTka XKaTKbI3blfaH aknapar Kynua
aknapar gen TaHbinagbl.

» Kynusa aknapartneH Xymbic ictey Ke3iHae KbizmeTkepnep meH Jlayazsimabl agampap
MbiHagan KarupaarTrapabl ycraHafbl:

»  Kynus aknapaTTbl Kopfay ywiH Bapablk KaXeTTi wapanapasbl Kabbinganab;
- KonpaHbinaTblH XeprinikTi 3aHHaMara caukec Kynua aknapaTtTbl Xapusa eTnenai;

« Kynusa aknapaTtka pykcatbl oK 6acka KbiameTkepnepaiH Hemece KMT-aaH Tbic e3re
YWIHWI TynFanapabliH KYNua aknapaTka pyKcaTchl3 KO XETKI3YiH XXaHe Xapwus eTyiH
bonabipMayabiH, COHAal-ak, AepeKkTepaiH, XKofanyblHa HeMece XOMbInybiHa Xon
BepmeyaiH KaMbIH Xacanasil.

)» KbiameTkepnepre aHe JlayasbiMAbl agaMmaapFa UHcCanfepnik aknaparrbl

Kap>bl KypanaapbiMeH onepauuvsnapasl Xy3sere acbipy, OHbl YWiHWi Tynfanapfa bepy
Hemece KMT KapxXbl KypanaapbiH caTbin anyfa HeMece caTyfa yWiHuwi TynFanapabl
MaxOypney/ycbiHbimaap Bepy yLiH Xeke makcaTTapia navaanaHyfa Tolbim

» MeHuwikTi Kopray weHbepiHge KbiameTkepnep meH JflayaszbiMmpabl agampaap MbiHagan
KaFMpgaTTapabl ycraHagbl:
« KMl Mynki MeH akTUBTepiHe yKbINTbl Kapay, YPNbIKTbiH, Oynaipyaid, bicbipan eTyaiu,
YKbINChI3 KapayabiH anabiH any

= XKeke nanpa any makcatbiHga KMl MynkiH narpananyfa TbidbiM cany
« KM 3naTkepnik MeHLWiriH Kopfay

= Kes-kenreH By3ywbinbikTap HeMece anaskThiK XaFaannapsl ilWKi KykaTTapmeH
DenrineHreH TapTinneH TyciHAipinyi Tuic.

» KMI mynki meH akTuBTepiHe MmbiHanap xaragbl:

MaTtepuangbik, aKkTMBTEP, akLia KapaxaThl, 3MATKePNiK MeHLWik obbekTinepiHe
KYKbIKTap, «Hoy-xay», Bu3Hec-npouectep Typanbl AepekTep, Xeninik pecypcrap, eHbek
pecypcrapsl, COHAan-ak, 31eKTPOHALIK, NowTa XaHe backa BannaHbIC Xymenepi apkbinbi
GepineTiH xxaHe KabbingaHaTbiH HEMece onapaa cakTanatbiH xasbawa xat-xabap meH
MoniMeTTep XaHe aknapar xaTtagbl.
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Toyekenpepal
Gackapy

CbINbIKTapMeH anmacy

KMI
KOHTpareHTTepmMeH
CepiKTecCTIK
KaTbiHacTapabl
AaMbiTaflbl )KoHe
icKepnikK NnpaKkTUKara
coMKec KeneTiH
CbiUNbIKTapAbl anyfa
)XoHe Gepyre on
Oepepi

KazakcraH PecnybnukacbiHbiH ayMafbiHAa KbI3METIH XKy3ere acblipaTtblH
KbizameTkepnep meH JlayazsiMmabl agampaap KoHTpareHTTepre CblinbIKThl
OybIN-TYIO XOHE XKETKi3Y WhIFbICTAPbIH KOCa anfaHaa, KyHol 20,000 TeHreaeH acnanTbiH
coinbikTap bepyre KyKbinbl. KMI cumeonuvkack! bap coiinbiKTap MeH K94eckIn
eHiMaepiH cblitFa TapTyFa faHa xon bepineg;.

KbiameTiH Kasakcran PecnybnmkacbiHbiH aymafbiHAa XKy3ere acbipaTbiH
KbiameTkepnep KoHTpareHTTepaeH KyHTI3benik xbin iwiHge KasakcraH
PecnybnukacbiHblH 3aHHamMacbiHga benrineHreH 2 annbik, ecentik kepceTkiwTeH (AEK)
acnanTbiH COMara CblnbIKTap anyfa KyKbinbl.

Naya3sbimabl agamaapabid, KOHTpareHTTeH Hemece OHbIH, aTbiHaH ChIMNbIKTap anyfa
KYKbIFbl JKOK,.

» MbiHanapa won Gepinmengi:

« Cafcv MaHbI3bl Dap apamjapFfa KaTblCThl Ke3 KenreH ColinbIKTapakl Chliifa TapTy XaHe
kabeingay;

= KyHTi36enik Gip xbin iwiHae KoHTpareHTTiH Oip ekiniHiH aTbiHa eKiAeH Ken CbInAbIK,
CbllAfa TapTy;

« CbiMnbikTapAbl MbiHaav (hopmaTtTa Cblitfa TapTy XaHe Kabbinpay:

CoH-cantaHart bynbimaapsl;

Konma-kon akwa xaHe oHblH Ganamanapsl, COHbIH iwiHae BaHk kapTanapsbl,
XON YeKkTepi XaHe CbInNbIK, cepTUdmMKaTTapsl;

Bepinyi KoHTpareHT TapankiHaH wWeLiMm Kabbingayfa acep eTyi MyMKiH e3re
Ae 3aTTap.

Ewbip xafaarga celmnbikTap anmacy KpismeTtkepain, /layasbiMapl agamHbIH
XoHe/Hemece xannbl KMI BepeniHe Tepic acep eTe anaTtbliH XacbIpblH CbiMakbl 6onbIn
Tabbinmaybl THiC.

KbizmeTkepnep Hemece Jlayaseimabl agampap KoHTpareHTTepre Hemece e3re ge
ajampapfa DepreH xaHe anfaH bapnbIk, ColANbIKTap aweinbin, Keizsmetkepnep
CbIMNbIKTapAbl XaHe KoHaKXalnblk, Oenrinepin Tipkey XypHanbiHa eHrisyre Tuic.
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Toyekenpepal

GaCKa py ) OKingik WhbiFbIcTap, OHbIH ilWiHAE iCKePNIK KOHAKKANNBIKKA apHanFaH WbiFbiCTap
TOMeHfe KOpCceTinreH GapnbiK KPUTEpPUIANEp JKUbIHTbIFbIHA CIKEC Kenyre Thic:

»  Cbibannac xeMKopnblKKa Kapchl ic-KMMbIN canacsiHgafbl CaacaTTbiH, 0Cbl KogekcTin
KaFnpaTTapbl MEH TananTapbiHa XoHe KONAaHbINaTblH 3aHHaMaHbliH HOpManapbiHa
KaWllibl Kenmey,

OKinaik weifbicTap, « CaH-canTaHar 3atTapsl 6onmay,

KaWublpbIMAbIbIK, .
2 « JKacbipbiH cbitakbl HEMece anylibiFa backa 3aHCbI3 HeMece 3TUKanbIK, emMmec
XKIHE AeMEYLLINIK KOMEK MakcaTneH biknan xacay apekeTi bonbin Tabbinmaybl.

KeismeTin KasakcraH PecnybnunkackiHbiH aymasbiHAa Xy3ere acblipaTblH
KbI3mMeTKepnep, erep KbibIK, XacbipbiH Napa 6onsin Tabbinmaca, KoHTpareHT
ecebiHeH ickepnik TycKi/kewwKi acka Wakbipyabl Kabbingayfa KYKbibl.

Nayasbimpabl agampappbii, KoHTpareHT ecebiHeH ickepnik Tycki/kewki acka
Wwakbipynapabl Kabbinaayfa KYKbiFbl JKOK,.

Ka3sakcraH PecnybnukacbiHbiH aymasblHAa XYMbIC icTedTiH KMI TOBbIHBIH
KOMMNaHusnapbiHa apHanfaH ekingik weifbictap Kasakcran PecnybnykacbiHbiH,
3aHblHAa benrinexreH TapTinneH «Camypbik-KasbiHa» ¥OK» AK ankbiHaaraH exingik
WhIfbICTapPFa apHanfaH NMMUTTEPAEH acnaybl THIC.

» KabipbiMabinbIK JXaHe femMeyLlinik kemek

+ KMl KarblpbIMAbINbIK XaHe gemMeywinik kemekTi «Samruk-Kazyna Trust»
aneyMmeTTik xxobanapabl AamMbITy KOpbiHa aklanar Kapaxar ayaapy apkbiibl faHa
KepceTe anagbl.

« EckipreH akTuBTEpAi KalbipbiMAbINblK, MakcaTTapFa ecenTeH Whifapy, a3 KaMTbINFaH
orbacbinapfa akiMaikTepaiH eTiHiwTepi bonbiHWa kemek kepceTy KM komnnaeHc
KbI3MeTiHIH anablH ana KenicyimeH faHa Xy3ere acblpbinybl MyMKiH.

» «Camypblik-KasbiHa» ¥OK» AK Tikenen Hyckaybl D0MbIHIWA KabIpbIMABINLIK, )XSHE
AemMeyLlinik keMmeK KeniHHeH Kapa)XXaTTblH, MakcaTTbl XKYMcanybl Typanbl
ernxeun-tTerkenni ecen Gepine oTeipein, benrini 6ip makcaTTapfa xa3bawa cypay cany
GolibiHILa FaHa KepceTinyi MyMKiH.

« KMl l(,ai;lhlpblMﬂblﬂblKTbl TeTeHLWe Xafnamn XapusanaHfaH XXeHe (Hemece) TeTeHwWwe
Kafdan KeslHOe HEMECE TeTeHLWe XafdalablH CanjapbliH XaHe (Hemece) TeTeHLIe
KafOanabl X0 YWIH faHa Xy3ere acbipaibl anagbl.
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KopekcTiH cakTtany
Macenenepi 6ombiHLWA
GannaHbIC apHanapbl

OmMmOyncMeH NHCTUTYTbI
XaHe KomMmnnaeHc KbI3MeTi

» OmOGypcmeHHiH MiHAeTiHe MbliHanap Kipeai:

Ocbl KopekcTiH epexenepi boibiHwWa KbiameTkepnepaiH ickepnik a4e6i,
aneyMeTTik-eHbek Macenenepi, KeMCITYLWINiK, XbIHbICTbLIK, XXaHe e3re ae
KONCYFYLWbINbIK, eHOeK gaynapbl XoHe e3re macenenep bolbIHWa TyCiHAIpynep MeH
KOHcynsTaumanap bepy;

Beritapan, Tayencis bony, angbiH ana Kecin niwney, icTepAi kapay KesiHae a4in xaHe
TeH, KyKbIKTbl npouectepai konaay, bip ae 6ip KbiameTkep TapanbiHaH 9pekeT eTney;

Ocbl KogeKcTiH, 83 KyKblKTapblH XaHe/Hemece epexenepiH 6y3y dakTici bonbiHwa
XyriHreH KbiameTkepaiH XaHe/Hemece Jlaya3biMabl agamHbIH aKnapaTtbiHbiH,
KYMUANBINBIFbIH XXOHE aHOHUMAINITIH KaMTamachi3 eTy;

XyriHreH KbiameTkepnepre, JlayassiMabl agamaapra, eHbek gaynapbiHa
KaTbiCylublNapfa e3 Ky3blpeTi WweriHae KoHcynbTaunsa bepy xaHe onapfa e3apa
TWIMAI, CbIHAAPNbI XXHE iCKe acbipbiNaTbiH WewimMai 93ipneyre xapaemaecy;

XKyneni cnnatka e xaHe TUICTI Wewimaep kabbingayasl KaxeT eTeTiH, aHblKTanfaH
aneyMmeTTik-eHbek MacenenepiH TWiCTi opraHaap MeH Jlaya3biMabl aamMmaapabiH,
KapayblHa eHrisy;

AHbIKTanfaH by3yweinsikTapfa benrineHreH TapTinTe Teprey Xyprizy 6onbiHwa
XXYMBICTbI YANECTipY.

» KMI KomnnaeHc Kbi3mMeTiHiH MiHAeTiHe MbiHanap Kipepi:

Ocbl KogekcTiH, epexenepi bolbiHLWa, cbibannac XeMKopnbIk XaHe napakopnsik,
anaskTblK, iCkepnik CbINbIKTap MeH KoHakXannblk, 6enrinepi, MemnekeTTik
opraHgapMeH KapbiM-KaTblHacTap, ocbl Macenenep borbIHLLA iWKi Teprey Xyprisy
Macenenepi boMblIHWa TYCiHIKTEMENnep MeH KoHcynsTauusanap bepy;

Xofapbiaa kepceTinreH macenenep GonbiHWwa ocbkl KoaekcTiH epexenepiHiy
cakTanybiHa MOHUTOPWHITI XaHe Dakbinayabl Xy3ere ackipy;

AHbIKTanfFaH Oy3ywbinbikTap XafaansiHaa Keiametkepnep MeH Jlayassimapi
agampapfa KaTbiCTbl TAYencis )xoHe 0ObeKTUBTI ilKi Tepreynepre bactamalubinbIk,
eTy XXSHEe Xypri3y.
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KoaekcTiH cakrany
Macenenepi 6ombiHLWIA
OannaHbIC apHanapbl

KM T06biHbIH, Kbi3meTKepnepi
Kanpa XyriHe anagbi?

» KopekcrtiH epexenepiH, coHaan-aK KMI-HbiH e3re iwkKi
HOPMAaTUBTIK aKTiNnepiH caKTtay makcarbiHaa, OMOyacmeHre
)KYriHy apHanapbl JX9He «Kefen Xeni» Kypbinagsbl.

» Ombypacmen:
* Ten:+7(7172) 78 65 61

+ e-mail: ombudsman@kmg.kz

» «lopa4vaa nuHua» KMIr
* Ten.:8 800 080 30 30

* Ten.: 87020753030
» Email: nysana@cscc.kz

» nysana.cscc.kz

» Cypak

«MeH (A) KopekcTiH epexenepiH by-

3bUIFaHbl  Typanbl  XabapnarbiM
kenepi, 6ipaKk MeHge elkKaHaan
[anen xoK. XabapnaraHblM xeH 6e?»

» Xayan

«OpuHe. Kenin TyckeH 6apnblk eTiHilLTep Kapanaabl. Erep
KepceTinreH akTinep Tekcepy 6apbicbiHAa@ pacTasnca,
OHbIH HerisiHae Teprey 6actanaabl. KMI™ Kbi3MeTkepnepaiH
d/ien XoHe KOMNNaeHc MacenenepiHgeri 6encenginirid
6arananapbl».
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